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INFORMATION TECHNOLOGY ERRORS & OMISSIONS

In today’s litigious environment, it is essential for providers of technology-based
services to carry adequate professional liability insurance. Rockwood Specialty
maintains relationships with several quality markets so that we can tailor coverage
to meet your client’s unique needs.

PROGRAM | eCoverage provided for:

HIGHLIGHTS — Failure to prevent unauthorized access to or tampering with data or
systems

— Inability to provide authorized access systems unless caused by me
chanical, electrical, or telecommunications failure

— Failure to prevent the introduction of a computer virus

— Negligent acts, errors or omissions in the rendering or failure to
render Professional Services

— Allegations of infringement of copyright, trademark, trade name, title
or slogan

ELIGIBLE | eDuty to Defend-the insured will be defended against covered claims, even
BUSINESS if the suit is groundless or fraudulent

CLASSES e Worldwide Coverage-Insurance responds to covered claims made any-
where in the world

¢ Computer-related training ® Web-site hosting

® Hardware/software consultants ¢ Electronic BBS

® Data processors ® Systems maintenance

® Packaged software providers ¢ Custom software developers
e Systems installers e And Many More!

® Web-page developers

The Information Technology Errors and Omissions products marketed by Rockwood Specialty are
underwritten by carriers rated “A” (Excellent) or better by A. M. Best for their financial stability,
underwriting integrity, and claims-paying ability.

THE MATERIAL IN THIS PUBLICATION IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY AND IS NOT
INTENDED TO BE REPRESENTATIVE OF COVERAGE THAT MAY EXIST IN ANY PARTICULAR SITUATION.
ALL CONDITIONS OF COVERAGE, TERMS AND LIMITATIONS ARE DEFINED AND PROVIDED FOR IN THE
POLICY. PROGRAMS OR PRODUCTS MAY NOT BE AVAILABLE IN ALL STATES AND POLICY FEATURES MAY
VARY BY STATE.
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