This Endorsement Modifies Your Policy.
Please Read It Carefully.

PRIVACY BREACH EXPENSES COVERAGE

This endorsement modifies insurance provided under the following:

INSURANCE AGENTS AND BROKERS ERRORS AND OMISSIONS LIABILITY
INSURANCE POLICY

Section | - INSURING AGREEMENT is amended by adding the following:

The Insurer shall pay on the Insured’s behalf all Damages and Claims Expenses that
the Insured shall become legally obliged to pay as a result of any Claim first made against
the Insured and notified to the Insurer in writing during the Policy Period, or an
Extended Reporting Period, if applicable, due to a Privacy Breach resulting from a
Covered Incident, subject to Section V - LIMIT OF LIABILITY below.

Section Il - DEFINITIONS for the purposes of this endorsement is amended by adding the
following:

A. Claim means an actual Privacy Breach discovered by the Insured resulting from a
Covered Incident.

B. Claims Expenses means all necessary and reasonable legal fees, costs or expenses
incurred by the Insurer, or by the Insured with the Insurer’s prior written consent, for
investigation and defense of a covered Claim. Claims Expenses are part of and not
in addition to the Limit of Liability.

C. Covered Incident means Lost Data or Lost Hardware containing Personally
Identifiable Information for the purpose of the Insureds Professional Services.

D. Damages means monetary compensation, whether part of a settlement, award or
judgment (including any award of pre-judgment or post-judgment interest and
attorneys’ fees), for which the Insured is legally obligated to pay on account of a
covered Claim.

Damages does not include:

1. Civil or criminal fines, penalties, forfeitures, sanctions, taxes, punitive or exemplary
damages, or other monetary awards deemed uninsurable under applicable law;

The multiplied portion of any multiplied awards;

The return, reduction or restitution of fees, premiums, commissions, expenses
or costs for professional services performed or to be performed by the Insured
or any economic loss that is a consequence of any fees, commissions, expenses
or costs charged by the Insured,;

4. Non-monetary relief, including any costs incurred in complying with a request,
order, judgment or settlement agreement to provide non-monetary relief, or
attorneys’ fees or costs awarded to the party seeking non-monetary relief;

The costs of complying with any injunctive or declaratory relief; and

Any legal fees, costs or expenses claimed by or awarded to a claimant that do
not arise on account of a covered Claim.
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Lost Data means the loss or theft of electronic records which contain Personally
Identifiable Information for the purpose of the Insured’s Professional Services but
does not include the destruction of such data.

Lost Hardware means the loss or theft of portable devices containing Personally
Identifiable Information for the purpose of the Insured’s Professional Services
but does not include destruction, damage or loss of such devices or the memory
contained therein.

Personally Identifiable Information means any information that relates to a person
who can be identified, directly or indirectly, by reference to an identification number
or one or more factors specific to their physical, physiological, mental, economic,
cultural or social identity and any other applicable private information.

Privacy Breach means the loss or theft of Personally Identifiable Information that
was not authorized or consented to by the natural person to which such Personally
Identifiable Information relates, that was held by the Insured for the purpose of the
Insured’s Professional Services.

Professional Services are those services defined in the schedule of this policy.

Section IV - EXCLUSIONS is amended by adding the following:

A.

G.
H.

Criminal investigations or proceedings or any civil investigations or proceedings
initiated by a government agency or authority;

Any expense to investigate or correct a deficiency in the Insured's systems,
employee management, vendor management, internal systems, procedures, computer
network or system firewalls, computer network or system antivirus or any other
physical or procedural security which may have contributed to the Privacy Breach;

Reimbursement, compensation, benefits, fees or expenses incurred by the Insured or
any of the Insured's employees;

Any other expenses or costs not included within Claims Expenses;
Any consequential loss;

Any threat, extortion or blackmail, including but not limited to, ransom payments and
private security assistance;

Any expenses or costs incurred by a third party; or

Any alleged or actual Privacy Breach arising from Lost Hardware where any
Personally Identifiable Information stored was not encrypted.

Section V - LIMIT OF LIABILITY is amended by adding the following:

During the Policy Period the most the Insurer will pay is $100,000 for any one Claim and
in the Aggregate for all Damages and Claims Expenses.

Page 2 of 2 361 021 (06/15)





