
What Agents Should Know
About First Dollar Coverage

Do you know how your E&O policy will cover 
you if litigation occurs?

If your lawsuit is dismissed and no damages 
paid, is your deductible waived?

Are you reimbursed for time lost and 
expenses defending your agency?

Are you covered for defense of DOI 
investigations or complaints?

Do you understand all the “fine print” 
in your E&O policy?

Don’t lose when you have won your case, 
talk to Rockwood about First Dollar Defense 
and Outside Limits.

When it comes to insurance agency lawsuits, even when you win you can lose.

The Accident
Her son was driving the car, but 
he is not insured due to a poor 
driving record. You had 
explained it and documented it.

Claim Denied
As expected, the claim is 
denied. But, you know you 
have done your due diligence 
as an agent.

The Subpoena
You receive a subpoena. Your 
Insured was sued by the 
injured passenger, and she is 
suing your agency and the 
carrier. 

Why should you lose when you have done 
everything right to protect your insureds and 
your agency? 

YOURINSURED

The Panicked Call...

A panicked Insured calls. Her 
vehicle was totaled. The  driver 
and passenger are injured. 

The Trial
Over months of missed work, depositions, 
and a trial the case is dismissed.

You won - except that you lost $5,000. 
You have to pay the E&O deductible for 
your legal fees.






